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Integrated Selling Chain Management System for Insurance 
 

Integrated Selling Chain Management (ISCM) is a complete e-enabled Automated 
Inquiry to Order Process System for Insurance companies and their agents. 

 

 
The System integrates with the existing Legacy System, thus protecting the investment 
already made. 
ISCM comes from CCE Software, a leader in Enterprise Application Development and 
Business Process Engineering. 
 
INTEGRATED SELLING CHAIN MANAGEMENT SYSTEM 



Benefits: 
4 Agents can conclude business on-line from anywhere 
4 Fast, smart, accurate 
4 Generates more business 
4 Secured transaction 
4 On-line customization of offer 
4 More business per agent… 
More Agents per territory…. 
More territories… 
4 Insurance company can monitor sales activity of agent on-line 
4 Total management control of the sales process 
4 Protects and leverages investment on legacy systems 
4 Captures data including those that do not translate into business. Such data are 
extremely valuable for data warehousing and mining 
4 Highly customizable to company needs 
Features: 
??On-line sales information available to Insurance Companies and their agents. 
??Manages available list of plans / products for Insurance Companies and their agents. 
??Provision for co-branding additional services. 
??Manages pricing and rating of products for Insurance Companies / Agents 
??Manages Underwriter logic 
??The system generates on-line proposals and quote 
??Supports on-line payment transactions with absolute security 
??Manages on-line claim requests 
??Manages commission accrued to the Agents and Key Business Partners 
??Expedites product promotion 
??Provides extensive on-line guidance and training to the users 
??Manages Agent's activities 
??Manages departmental activities 
Run queries to search for Agent's information from data. 
??All Agent's data available to query 
??Design queries for individual, department or company. 
??Query all text – title and contents 
??Results from queries can be printed, used on-line or exported 
Report generation: 
??Online generation of reports in pdf and htm formats for customer and agent 
information 
The current system works in this manner: 
??Customer approaches an Agent with their policy requirement 
??The Agent accepts the required information from the customer and feeds in 
the details in a standalone application running in their machine 
??The application running in the Agent’s PC generates quotes/plans and prints 
the application. Sometimes the Agent also quotes the rates manually from a 
Rate Card. 
??The customer opts to apply for a policy 
??The Agent mails the application to client 
??Client underwriters review the application and manually enter the details in 
the their system. 
 
 
 
 



Execution Environment - for the Agent / 
KBP & Admin User 
Hardware: 
??256 MB RAM 
??20 GB Hard Disk 
??880Mhz Processor 
Software: 
??Operating System: Microsoft Windows 
98 
/ Microsoft Windows NT / 
Microsoft Windows 2000 
?? Internet Explorer 5.5 or above / 
Netscape 6.0 or Above 
Execution Environment - for the 

Application server 
Hardware: 
??Processor : P3 / P4 (dual processor) 
??RAM : 3GB or above 
??HDD : 20 GB or above (SCSI) 
Software: 
??Application Server – IBM Websphere 
5.0 
/ BEA Weblogic 
??Database - MS SQL Server / Oracle 
??Payment Gateway 
?? Internet Explorer 5.5 or above / 
Netscape 6.0 or above 
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